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Trial Results
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Households in SEQ ς1,372,900 (n.)
households in postcodes identified as most disadvantaged - 219,701 (16%) *

NB: The ABS terms of 

people's access to material 

and social resources, and 

their ability to participate in 

society.
Census data reveals residents in po

* (SEIFA 2016)

Where do those of greatest need live? 



Average household energy use in your area of care
Western Brisbane Diocesan Council



Average household energy use in your area of care
Western Brisbane Diocesan Council
North West Suburbs Region



Average household energy use in your area of care
Brisbane Diocesan Council
North East Suburbs Region



Average household energy use in your area of care
Brisbane Diocesan Council
Northern Suburbs Region



Average household energy use in your area of care
South Coast Diocesan Council
Springwood Region



Average household energy use in your area of care
South Coast Diocesan Council
Redlands Region



Average household energy use in your area of care
South Coast Diocesan Council
Gold Coast Region 



Average household energy use in your area of care
Northern Diocesan Council
Sunshine Coast Region



Basic budgeting assistance
ÅLǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ Ǉŀȅ ǊŜƴǘ ŀƴŘ ŜƭŜŎǘǊƛŎƛǘȅ ǊŜƎǳƭŀǊƭȅ

ÅSome energy providers require an understanding of clients financial commitments

ÅYou may use this tool to determine suitable energy assistance (GOV $, hardship program or 
payment plan only) 
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Hardship programs and other assistance

You can help your client talk to your energy provider to: 
ÅApply for the QLD Govt HOME ENERGY EMERGENCY ASSISTANCE GRANT 

Åup to $720 fee relief (with conditions)
ÅSet up to help account holders who have had to pay unforeseen, 

unexpected household expenses in the last twelve months 
ÅSignificant change in income 
ÅExpenses that qualify include the purchase of washing machines, 

refrigerators, car repairs or new tyres (ideal for receipts to accompany 
application forms)
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ÅSeek entry to their hardship program
ÅAgree on an affordable payment plan and pay regularly via 

CentrePay

ÅAvoid extra fees and charges, phone calls from debt collectors and 
disconnection

ÅSeek a better discount or change energy providers
ÅPerhaps your energy provider can be persuaded to offer you a 

bigger discount or a guaranteed discount (SEQ area only)

ÅIt is not wise to change energy providers if you are unable to pay 
your account



household meters
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electricity accounts
Important information is usually listed on page 2. 

3 Sample Street BOOVAL  4304
Electricity meters:
Most QLD homes have 2 
meters ς
T11 - Peak (general 

consumption)

T33 or T31 - Off peak (hot 
water)

1 6 4 21


