ELECTRICITY ACCOUNT REVIEW
9 January 2020
Reference: Property address: 5/54 Longland Street, Cleveland. 4163

Origin Electricity Account No. 7400 023 219 522

NMI Code: QB097881740 (National Metering Identifier (NMI) is a unique number used to identify every electricity network connection point in Australia.)
Dear Jade,
Thank you for seeking our assistance with your electricity account.
We’ve reviewed your energy billing history for the period 19 February 2019 to 19 November2019.

Anne Armansin Comments:
Re: quarterly consumption patterns
•
•
•
•

Your electricity meters are read quarterly. All bills are based on actual meter readings (not estimated) and measure energy consumed by your appliances
between meter reading times.
Electricity use is measured in kilowatt hours. 1000 Watts operating for one hour = 1 kWh.
It is normal for consumption patterns to fluctuate seasonally with higher consumption at times energy intensive appliances are used (cooling, heating,
thermostatically controlled items)
You have two tariff connections at your home,
o

o

Meter No. 905289 - Tariff 11 (billed as peak usage) provides electricity to all appliances except your hot water system.
▪ Consumption levels are considered to be relatively normal for a two to three person household that does not have refrigerative air
conditioning. Consumption is higher in winter (possibly due to portable electric heater use), though extra lighting time and washing loads
are expected due to less daylight hours and heavier clothing and bedding being in use.
Meter No. 905287 – Tariff 33 (Billed as T33 Controlled supply [economy]) provides electricity 18 hours a day to your hot water system. The actual
times electricity is supplied each day is at the discretion of the network provider, ENERGEX.
▪ Hot water consumption has increased throughout the year from a modest average 4.2 kWh/day to an average 11 kWh/day during the
winter period.
▪ This may have happened if you had visitors staying for more than a few months or have developed a small leak on one of your hot water
taps.
▪ Hot water energy consumption is usually highest in winter as elements need to work harder to heat cooler ambient water to set
thermostat temperatures

Re: Billing and payments:
• Up until the new deal was made, rates were higher and you were receiving a nominal 10% discount off usage (called a loyalty credit).
• When you received your winter bill, there was an outstanding balance of $54.51 which increased the amount owing on this account to $591.50.
• Over the past twelve months, $50 per fortnight payments were not enough as costs were approximately $62 per fortnight
• Based on current consumption levels, the new deal made on 18 November 2019 will reduce fortnightly costs to about $54.
Happy to discuss.
Respectfully submitted,
Anne Armansin
Energy Consultant
Project Manager St Vincent de Paul Society Queensland’s Home Energy Management Service
M. 0407 623 079

E. anne@energyaid.com.au

